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Achieving learner-focused, customized and motivated Chinese learning at all
levels with online resources Featuring GoChinese and Blackboard tools

A A BRI A R E R AR EE SO, SR EEHFE I
WIS AR TR GoChinese (5 E5#E_L58)H1 Blackboard R #52 T F.
| Linda Wu
Gowell Software Limited
lindawu@gowell.com

___________________________________________________________________________________

Computers are in classrooms but are they making learning more effective? How do I motivate
my students to go online especially when they are not in the classroom? 1 have several levels of
students in one class — how can I best teach them? I created some lessons for my students, how
do I put them online? Our curriculum has a particular focus — how can I best address this with
our learning resources? [ want to create a comprehensive, distance learning course — what are the
keys to success? Can students be ‘teachers’ too? How can I better involve parents with student
learning?

The questions above address challenges with producing effective online materials,
customizing the teaching experience so that it’ s more ‘learner-centric’ and allowing for
interactive and motivational features with online learning.

We will share and analyze case studies on actual implementation of online Chinese learning in
a cross spectrum of schools and derive best practice and recommendations from these experiences.

Keywords: online learning, customized courses, online assessment, motivational features,
multi-level classrooms, distance learning courses, certification

HENMERHETRELET? REXTUHBROLALLE  LEZECHMREHR
FEOEE? ROBZEAARRAKRFHEL—HEHBRIEARTY? REEEHRLS
AHBHRXAPELEL? RMOREAFEN TR EXTULER2ETETRTI LM
EH? BBAGE BN ERLERE  RAORREIHE? REELTRNE
H? BEBRTURERSAZANET?

THMEATHAEARFARBA LM P T UZLEER T RONB > BRLELE F ol
"REEATS MEFERGIHME FEEM -

BFIHELFoN—EHARRAEAN LR ETEA L PXHLHAETMEE  EAKE
b By AT R AL T AR

BRSH Y : m 23 - 2 lsfz - WL F86k FRALZEORET BELER

Zo BT

___________________________________________________________________________________

Computers are in classrooms but are they making learning more effective? How do

I motivate my students to go online especially when they are not in the classroom? I have




several levels of students in one class — how can I best teach them? I created some lessons
for my students, how do I put them online? Our curriculum has a particular focus — how
can I best address this with our learning resources? I want to create a comprehensive,
distance learning course — what are the keys to success? Can students be ‘teachers’ too?
How can I better involve parents with student learning?

The questions above address challenges with producing effective online materials,
customizing the teaching experience so that it' s more ‘learner-centric’ and allowing
for interactive and motivational features with online learning.

We will share and analyze case studies on actual implementation of online Chinese
learning in a cross spectrum of schools and derive best practice and recommendations from
these experiences. These schools are utilizing the GoChinese online language learning

platform as well this platform incorporated other resources, such as Blackboard.

The GoChinese platform

GoChinese is an award-winning,
language learning platform that utilizes Publisher
linguistic technologies to rapidly and cost
effectively produce and deliver online
learning materials. This difference is Leaming @ Gowell —— cicoton

) ) o _ Institutes The GoChinese platform
achieved as voice, Hanyu Pinyin, English
definitions and both character forms are
auto-generated for all text in the platform.
Leamers

With GoChinese, learning materials
can be uniquely created, contributed or modified by all participants in the learning process
- publishers, authors, instructors and learners. As a result, this versatile platform easily

supports curriculum-based learning and can be used both in and out of the classroom.

What does GoChinese support?
+ Lessons — with voice, graphics, videos, annotations and any other textbook-related
features
« Exercises — with voice auto-generated; scorekeeping, exercise pools and other
assessment related features
 Authoring tools, for instructors and students

 Feedback reports, for instructors and students

How do students use GoChinese?
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 Doubleclick, highlight text or press the ‘Play’ button to hear words, phrases/
sentences or entire passages of lessons read aloud

* Point cursor over a word to view its definition

* Click on the many learning features available, including Podcast downloads

* Input or paste text in the ‘Personal Content’ section, for which GoChinese auto-
generates the voice, Hanyu Pinyin, English definitions and other learning outputs.
Students can thus learn from any self-sourced (e.g., Internet news) or self-created

(e.g., vocabulary lists) text.

Comparison of Online Publishing Processes

. 3
One Of GDChlnese § core Vahle Significant Cost and Time Savings with GoChinese
propositions is that it creates value-added, : _ )
= GoChinese Typical production methods
. . u " . (3-4 weeks) (Approximately 2-5 months)
online learning materials in a more rapid
Minimal production work: Significant manual production work

® Project team transforms the materials
. intoa Flash, HTML or other format

and cost effective manner. The exhibit |* Tesconienti submiedorsimly

- paste into the
The

below compares the production of online
materials through typical methods versus

with GoChinese, for a 150 page textbook:

This ease of creating online resources (due to GoChinese’ s unique flexibility) has
allowed the platform to support learners of all levels, backgrounds and needs. Currently,
GoChinese is supporting learners in the first grade all the way to CEO of corporations, from
learners in Beijing to those in the U.S. The following case studies illustrate this versatility.

Case Study 1: Instructor-created learning materials in Scotland, UK

* Merchiston Castle School, a leading independent boy’ s boarding and day school
in Edinburgh, Scotland.
e 13— 17 years olds

¢ Non-native, beginner learners

Highlighted points:
* Customized curriculum; revision exercises
* Mandatory online homework assignments, encouraging student use

¢ Reduces teachers workload

How are students using GoChinese? At Merchiston, students access instructor-created

lessons in GoChinese. Customization for their learners is easily achieved, as you can see
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references to Scotland and Edinburgh in = souiee (9 O
5b. Vocabulary — weather

the sample lesson below. P
| B

. 3 ‘gg:&i’né d;a:y, clear weather
Students access their exercise sets y Ny
. i
on GoChinese and these homework ds

assignments are mandatory. Students can Bamples.
Riintian tiangi hén qing
b tth 1 rt b f SX XS R W .
= chdntian changchdng shi gingtian
re-submit their replies a certain number o it chagcdng s cgien.
Beijing giltian chdngchdng guaféng
% IR

times, as determined by the instructor. The %@5““2;““9%“

Aidingbio giongtian bu chang xiaxué

instructor monitors each student’ s work ghin o o i

through her teacher-profile account. See a

sample exercise set (below) and score report (next page).

Student Experience. The instructor

. . . . Listening 5b-1 !;’ 18 -
noticed that boys, in particular, enjoyed El 900
. . . i . Why Goes she not iike this season or this place? o
incorporating I.T. in their language studies. (19)
! ;§<%Ek‘and Listen>>
. toohot
too cold
“The students are enjoying it and its v [otenwindy]
. . often snows
amazing to see how I.T. motivates them. -
L . . <<Click and Listen>> p
Most of all, it is very effective. Your scoring ¢ [l 7T \§
old
system works well — a lot of them feel b b
Hand.in Score : 100% (5/5) Submited : 08/05/09)
confident and happy about the results.”
We also saw that many students took
the liberty to customize their interface, el sy (W
Sk dame  cass A Avemse 8, =)
adding avatars. This added another level of e ] Lo L
B — ™ 3 BT T oy PRSI ooy o
personalization for the students. e - || ZERSRL SNoks
" e e N
1 o e S gt Y
. . . 10 Koyo I 20 20 11 Chinese proounciation - Consonant 4 1 Fimg
1 Heeiss I 3228 &9 = 100
Teacher Experience. This school is T E e O I * Bt
1 Aegandeo I 3034 s 14 Radicals bl 2
on their second year of using GoChinese. e wNEE R mm—— e

This platform has not only increased the

effectiveness of the learning experience but also saved instructor time and resources in
managing and distributing learning materials and in correcting student work. In the second
year, the instructor used some of the same materials from the previous year but she was

able to easily modify as well as add to these online resources.

“For me, I like GoChinese's flexibility and it saves me a lot of admin work. I don't
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need to worry about the paper work, and they can be re-used over and over again, with

some modifications.”

Case Study 2: Curriculum-based learning, certifications and extra-
curricular projects in London, UK

* Our Lady’ s Convent High School, a government-supported, language focused
secondary school in London, England.
e 13 —17 years olds

 Non-native, beginner and intermediate learners; vocational and academic track

Highlighted points:
* Online assessment for UK QCA-recognized certifications
» Reading materials and revision exercises for UK GCSE exams

* Winning reading competitions

How are students using GoChinese?

 This school started using GoChinese as it delivers a “Business Chinese” course
that is structured on the UK Curriculum Framework and for which the completion
of the course and its online assessment exercises lead to UK Qualifications and
Curriculum Authority’ s recognized certifications. Schools receive statutory

“QCA performance points” for students receiving this qualification.

* Students “copied & pasted” their reading passages into GoChinese which helped
them win the UK National Mandarin Reading Contest in 2008.

» Students preparing for the GCSE exams are using GoChinese for UK curriculum-

based studies and exam preparation.




Student Experience. The vocational- E s 9 O O

Football match

focused students who enrolled in the
“Business Chinese” course have gained

a sense of satisfaction of being able to

receive official certification for their work.

o r 2utian zai xuéxido ijngbngC'hﬂDg‘iMQ de zuqitsai féichdng hdokan  hidng dui de
Moreover, the multimedia support and WE & S G0k (S m RHE #% BE - B o
qillyran At AA hinsnile, SubA NG jaZhang he 1ongxué viglidi kan bisai
spathletic field, playgraund., % "k @ mY —RR & KF

shangbanchdng rn?ﬁ%ﬁrén défen  dao le xiabanchang  Ying Zhong Zhongxué dui
kf lttdth 1 " Eth ot 0 REA B% 0 HT TR 0 HE 4

T C1l1 e 1in 1oC L tjn le yi @0 chdng shang bifén bianchéng le BT 2uihdu Ying Zhong Zhdngxué
wo < ate carning process. B o % Gt s Tg TIHO. mE Ke i
dédao le guanion  women dou feichdng kaixin

Feedback questionnaires have also been f[usi 7 e « @i & #% Fi -

seamless integration of the assessment

conducted, with 100% satisfaction rate

among students.

“The Voice, MP3/Podcast function, and being able to access work on the internet is
very useful when I am at home trying to work”

2

“It helps me a lot to increase my vocabulary and be able to recognise new words.’

E)

“The podcast function also allows me to listen 'on the go'.’

“It’s good that I'm able to access GoChinese online as it makes it more interesting and
less tiring to be on the computer doing interactive activities than reading from the textbook.
... Being able to check your scores makes coming onto the site and doing well more like a

EEd

competition and makes it more exciting as it’s a thrill to be at the top of the score board.

Teacher Experience. Word-of-mouth and positive student experience have led to
direct student requests for Chinese classes with GoChinese. With the certification course,
instructor work is reduced as instructors do not need to conduct the assessment — the pre-

approved assessment exercises are auto-graded by GoChinese.

The instructors often use GoChinese during class — displaying the lesson materials
via the projector as well as with individual students as they undertake exercise sets in the

computer labs. Class time becomes more interesting and interactive.

Case Study 3: Seamless classroom-based and independent learning in
Hong Kong

T

Sl
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* German Swiss International School, is a leading international school in Hong Kong
* 10— 17 years old

¢ Non-native and native learners at all levels

Highlighted points:
* Instructor-created resources blended with standardized resources
* Primary and secondary school support

e Mixed-level classes

How are students using GoChinese?

i L’lﬂﬁ.ﬂ ) Show Hore @ @ (5
Students of all levels are accessing a range M e 1)) AN

T
of online exercises, reading modules and :,;;:".;hgo,;me,mmm,mmmmmwme.wm,;u[wm
flashcard vocabulary words. The sample |

lesson on the next page illustrates flashcard- Nzl

based learning materials for younger G Al

students. Resources are either created by

the instructor or are standardized resources st

that correspond to the textbook being used.

The instructors are using GoChinese with their interactive whiteboards. With mixed-
level classes, the instructor can focus on specific groups of students while other students
work independently with GoChinese. Students are also engaging in online competitions

and creating their own learning resources.

Student Experience. Students value the opportunity to access curriculum-based
resources online, both at school and at home. For younger learners, parents can also work

with or guide their children at home.

Teacher Experience. Instructors value the opportunity to easily incorporate
multimedia and self-designed resources for their students, with each class accessing

different learning materials.

Case Study 4: University-based online course, integrated with the
Blackboard Learning Management SystemTM, in
Singapore
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+ Nanyang Technological University, one of the largest universities in Singapore.
* University students

» Non-native or Chinese heritage beginner learners

Highlighted points:
 Customized, easily updated online courses
« GoChinese platform accessed through the university’ s learning management
system

» Easy and seamless way to provide online support for students

How are students using GoChinese? NTU has adopted the university-wide
Blackboard Learning SystemTM, a leading online course management system. The
GoChinese platform is integrated with Blackboard, allowing registered students to
seamlessly access GoChinese, without an additional login. Scores achieved in GoChinese

can also be imported into the Blackboard database.

GoChinese has been supporting

— -
s Y )
A& Self introduction

NTU’ s Chinese courses for over six terms

¥i

now. Students are provided with printed |~

Nhio wd xing Ding  jido Ding
1 1 : fEF ! MM T . oM T o

learning materials as well as a GoChinese S gt e L o

hui Shud Yingwén hongwén hé

iR 4 w3 o e M

version of their course. The learning |rsm wsse "o

—AR)L AKSFE - WM !

materials — vocabulary lists, dialogues |*

W innidn-arshf 8ui W6 shi
i S® TN R I'm twenty years old ths vear. I'm a second yea
Hnaﬁwg‘:mugnﬁan gdngchéng

GEE ] *A Nanyang Technological

and reading passages — are accompanied

0 érnudng R xués University (based in
A n y

by online exercises sets. Scores from the B o war i | Wb i g,

online exercises form 15% of the student’ s final grade. As you can see with the example
below, learning materials and the glossary database (the definition) can be customized for

an institution.

Student Experience. Feedback questionnaires have been conducted for almost every
term of use. The feedback has been overwhelming positive, with just about 100% of the
students stating that GoChinese has been helpful. With the two replies in which the student
did not find GoChinese helpful, we either rectified (the student could not use GoChinese on
Macs; now students can use GoChinese on Macs, with Firefox browser) or not relevant to

us (the student did not clearly understand the course instructions, which is attributed to the

course creator and not the platform).
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Also, between 80%-90% of the students found that they were able to use their school-
wide learning management system, Blackboard, more often due to GoChinese. Also, 100%

of the students were satisfied with their course using GoChinese.

The students cited the following as the most helpful features in GoChinese:
Functionalities:

* Voice, Hanyu Pinyin and English definitions support

e MP3 downloads

 Ability to learn from their own text

“multimedia aspect particularly helpful for learning Chinese”

Assessment:

* Exercises with voice, auto-grading and guidance commentary
“rebuild sentence exercises were helpful as they test both grammar and vocabulary”
Accessibility:
* Ability to access GoChinese anytime, anywhere

* Easy to use

Overall Support:

* Assists and reinforces the learning process

“helped me study for this course”

Teacher Experience. GoChinese has been relatively-hassle free for the teaching staff.
After the first semester of use, the course author (instructor) was able to easily modify the
course material based on feedback from actual usage. Thereafter, using GoChinese did not

involve meaningful incremental work on behalf of the teaching staff.

Guidance information on GoChinese was posted in the ‘Announcement’ forum for

this course and the instructors did spend some time showing students how to input Chinese.

Conclusions and Recommendations. Repeat and frequent use is one main goal of



successful online learning resources. With all of these case studies and with other users
of GoChinese, high login has been experienced. This achievement is attributed to the
platform’ s ability to serve as curriculum-based work (providing closer continuity for
student use), to be used both inside and outside the classroom, to serve as homework or
quizzes in which instructors can monitor the outcomes and to support students’ any
on-the-fly language learning needs. Customization also allow for the provision of more
engaging learning materials (e.g., reading passages on Chinese celebrities and other aspects

of popular culture).

Educators need to be aware that students do need to learn how to use Chinese input
methods (if the exercise sets require students to type Chinese) as well as understand what
revision materials work best in an online capacity (closed-ended questions or questions
with a finite range of correct replies). With a focus on the keys to success and an awareness
of these challenges, educators will be able to provide students with a learning experience in

a format that they enjoy — multimedia, entertaining, value-added and online.
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